Dear Jeannine Clark,

I just wanted to let you know that my new kitchen and dining room are receiving rave
reviews from my friends. | recently had a “kitchen warming party” with 40 guests and
the new kitchen and formal dining room worked perfectly. Your idea to improve “the
flow” by removing a wall between a little used room and the kitchen worked perfectly in
a large group setting. The flow was also enhanced by the center island you designed.
People were able to cook on one side of the island while other guests moved freely from
the front of the house to the back of the house on the other side of the island.

Everyone also loved the rug, which would not have been selected without your help. As
you know, | am not a shopper and got tired of looking at what seemed like hundreds of
rugs. Without your help, there probably would not be a rug under the new dining room
table. Everyone also thought that the new dining room table and chairs were a “matched
set” purchased easily from a furniture store. They were very impressed when | told them
you found the chairs and fabric from a different store than the dining room table.

To save time, | won’t go into all the details about the cabinets, tile, counter top, sinks,
window treatments, etc. you helped me select. Your ability to show me the available
options and the pros and cons for each option made the material selection process easy.

As | mentioned before, I’ll have you back when | am ready for the next home
improvement. Thanks for your help and I’ll see you later!

Sincerely,

Marty Larson



